Repairs Procedure

Clearmark A step by step guide to your repair.

For traceability, an RMA label is required for each unit
returned for repair. To obtain a label, please contact
the technical support team on 01159 640144 or email
them at technical_support@uk.interactivecoding.com
with your fault and serial number to hand.

Print the RMA label and package your equipment
suitably for shipping. Please apply the label to the
outside of the box so that the RMA label is clearly
visible.

Send it back to us:

Olympic House, Willow Drive,
Sherwood Business Park, Annesley,
Nottinghamshire, NG15 ODP

We will email you to confirm receipt of your
equipment on the day of arrival. Once our engineer
has carried out the evaluation of the unit, we will send
an itemised breakdown of the costs including parts,
carriage and labour.

Once we have your authorisation, we will carry out the
required work, We will then email you a copy of the
completed repair report and confirm your delivery
date. Any spares or consumables items you require
can also be sent out at the time, providing an
opportunity to save on carriage charges.

Please note: We will hold equipment awaiting
authorisation on site for up to 3 months, after this time it
will be returned unrepaired and carriage will be invoiced.

Need some help? 01159 640144




